
Don’t panic if you got a July statement that shows a significant drop in value.  Mackenzie did a major 
merger of many funds at the end of July.  It took several days until the correct value of many of the 
Mackenzie funds we use was fed into our system from Mackenzie.   Unfortunately the July statements 
were produced using the incorrect July 31 data.  (Statements are only produced in July for those who 
had transactions in the month, other than regular withdrawals or contributions. So most people don’t 
even get a statement in August for July month-end.)  July was actually a strong month for every portfolio 
we’ve seen.  It’s only the Mackenzie problem that messed up the account values on July Statements.  If 
you want to know where your total portfolio really stands, we encourage you to login online (now that 
the values have been corrected), or call our office and one of our assistants will be glad to provide you 
with the current balance.  So sorry for the confusion. 
  
On the positive side, Manulife statements from Head Office have been redesigned.  Your Sept statement 
(arriving in October) should be the new improved format. 
  
I will be taking  much of the rest of August off.  Jordan and Sarah will still be available for planning or 
investment help.  Trevor and Alisha, our administrative assistants, can help you with things like 
statements, paperwork, tax slips, setting up online viewing, and appointments.  We continue to offer 
Zoom appointments or conference calls for all clients, and in-person appointments for those who are 
double vaccinated (like we are).   
  
  

 

L. Elaine Royds, MBA, CFP®  
Senior Financial Advisor, Manulife Securities Incorporated 
Financial Planner, Manulife Securities Insurance Inc. 
  
Suite 303 - 1685 Main St W, Hamilton, ON   L8S 1G5 
Office 905-393-0787    Toll Free 1-855-640-1857     Fax 905-393-0788 
www.roydsfinancial.com  
Financial Advisor: Manulife Securities Incorporated  Jordan Royds  jordan.royds@manulifesecurities.ca     
Associate Advisor:  Manulife Securities Incorporated  Sarah 
Breimer   sarah.breimer@manulifesecurities.ca  
Administrative Assistant:  Manulife Securities Incorporated  Trevor 
Philippe   trevor.philippe@manulifesecurities.ca 
Administrative Assistant:  Manulife Securities Incorporated  Alisha Westaway 
alisha.westaway@manulifesecurities.ca  
  
To ensure that trading instructions are received and executed in a timely and accurate manner, please do not send any trading instructions via 
e-mail.  Please call me directly at 905-393-0787.  This message is to be read by the addressee and is not for public distribution.  The sender is 
not responsible for distribution of this message beyond the addressee intended.  All information in this message is confidential to the addressee 
and should be treated as such.  Stocks, bonds and mutual funds are offered through Manulife Securities Incorporated.  Insurance products and services are 
offered through Manulife Securities Insurance Inc.  Banking products and services are offered by referral arrangements through our related company Manulife 
Bank of Canada. Please confirm with your Advisor which company you are dealing with for each of your products and services. 
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